DCYF

March 11, 2020

Foster Families,

| want to provide you all with an update on the Coronavirus, officially known as COVID-19.

In order to leverage additional resources for the State’s COVID-19 response, the Governor declared a
state of emergency. At this time, there are no changes to our day-to-day responsibilities or hours of
operation. All State government buildings remain open, and operations will continue as normal.

As a reminder, Rhode Islanders of all ages are encouraged to practice common sense health measures to
combat the spread of viruses such as COVID-19. Washing your hands with warm water and soap
frequently, staying home if you suspect you have symptoms, and other healthy habits (such as coughing

and sneezing into your elbow) are currently the most effective protection methods.

Status of COVID-19 in Rhode Island

As of earlier today, Rhode Island has identified 5 positive or presumptive positive COVID-19 cases. At
present, there are approximately 290 people in self-quarantine because they have been in direct contact
with a person with COVID-19.

At this time, the Department is not aware of any COVID-19 cases impacting the children, families, or staff of
DCYF. The risk of COVID-19 remains low in Rhode Island.

Visitation Restrictions at Lifespan

Effective Monday, March 9, 2020, Lifespan, the health system that oversees Bradley and Hasbro
Children’s hospitals, implemented a more restrictive visitation policy to combat the spread of the novel
COVID-19 virus. Visitors are being routed to specific entrances and every visitor will be screened for
symptoms and travel history upon arrival. While no visitors will be allowed in the adult units at Lifespan
hospitals, the policy for families with children is slightly different. At both Hasbro Children’s Hospital and
Bradley Hospital, visitation is restricted to one parent for pediatric patients, except in rare or dire
circumstances.

If DCYF is involved with a child or family and needs to respond to meet with a child, accommodations are
being made.

How to Prevent the Spread of COVID-19

It is important that we all remain informed and that we work together to prevent the spread of diseases.
As a reminder, the Department of Health recommends that Rhode Islanders take the same measures that
healthcare providers recommend to prevent the spread of flu and other similar viruses:



Get your flu shot and encourage the people around you to do the same.

Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based hand
sanitizer that contains at least 60% alcohol if soap and water are not available.

Avoid touching your eyes, nose, and mouth with unwashed hands. Germs spread this way.

Avoid close contact with people who are sick.

Stay home when you are sick. Anyone who is feeling ill should stay home from work or school and
call their doctor first before going to a health center or hospital.

Cover your cough or sneeze with a tissue, then throw the tissue in the trash. If you do not have a
tissue, cough or sneeze into your elbow, not your hands.

Clean and disinfect frequently touched objects and surfaces (especially bedside tables, surfaces in
the bathroom, and toys for children) by wiping them down with a household disinfectant.

Get plenty of sleep, be physically active, manage your stress, drink plenty of fluids, and eat
nutritious foods.

The CDC does not recommend that people who are well wear a facemask to protect themselves
from respiratory illnesses, including COVID-19. You should only wear a mask if a healthcare
professional recommends it and you have respiratory symptomes. It is important that we keep the
supply of masks available for those who really need them (e.g., healthcare providers and those who
are sick).

If you have recently traveled from an area with widespread or ongoing community spread of
COVID-19 and you have symptoms of the disease (fever, cough, shortness of breath), reach out to
your healthcare provider and call ahead before going to a healthcare facility. The healthcare
provider or facility will work closely with RIDOH to determine the best course of action.

It is important that people know when to go to a hospital emergency department. Many types of
ilinesses and injuries do not require an emergency department visit. Going to an emergency
department for something that could be treated by your primary care provider or at an urgent or
express clinic will likely result in an extended wait.

Feeling Increased Anxiety?

DCYF understands that the COVID-19 situation may be particularly alarming for adults and children.
Children look to the adults to understand how to respond and make sense of what is happening. Lifespan
has prepared this brief article for guidance on how to talk to children: click here.

If you're feeling anxious yourself, the state’s BH Link hotline is available anytime by calling at 401-414-

LINK.

If a foster child in your care is presenting with any symptoms, please:

Call the foster child’s primary care physician and describe the child’s symptoms. Follow the
directions given by the physician.

Email (preferred) or leave a voicemail for your foster child’s casework AND their supervisor, with
details of the child’s symptoms and the doctor’s recommendations.

Provide a daily update on the child’s status to the caseworker and supervisor.

Where Can | Get More Information?

COVID-19 Fact Sheet (English)

COVID-19 Fact Sheet (Spanish)



https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html#geographic
https://www.bradleyhospital.org/talking-about-diseases-news
https://health.ri.gov/publications/factsheets/novel-coronavirus.pdf
https://health.ri.gov/otherlanguages/spanish/publications/factsheets/novel-coronavirus.pdf

e Universal Precautions Factsheet (English)
e Universal Precautions Factsheet (Spanish)

For the most up-to-date information about COVID-19, visit RIDOH’s website. If you cannot find the
information you need on the web page, please call RIDOH’s COVID-19 Information Line at 401-222-8022.

People with other general questions about COVID-19 can visit www.health.ri.gov/covid, write
to RIDOH.COVID19Questions@health.ri.gov, or call 401-222-8022.

Thank you,

Kevin Aucoin
Acting Director
Rhode Island Department of Children, Youth & Families


https://health.ri.gov/publications/posters/stop-the-spread-of-germs.pdf
https://health.ri.gov/otherlanguages/spanish/publications/posters/stop-the-spread-of-germs.pdf
https://health.ri.gov/diseases/respiratory/?parm=163
http://www.health.ri.gov/covid
mailto:RIDOH.COVID19Questions@health.ri.gov

Padres de crianza,

Quiero proporcionarles a todos una actualizacién sobre el Coronavirus, oficialmente conocido como
COVID-19.

Para aprovechar recursos adicionales para la respuesta COVID-19 del Estado, el Gobernador declard un
estado de emergencia. En este momento, no hay cambios en nuestras responsabilidades diarias ni en las
horas de operacién. Todos los edificios del gobierno estatal permanecen abiertos, y las operaciones
continuaran normalmente.

Como recordatorio, se alienta a los habitantes de Rhode Island de todas las edades a practicar medidas
de salud de sentido comun para combatir la propagacion de virus como COVID-19. Lavarse las manos con
agua tibia y jabdn con frecuencia, quedarse en casa si sospecha que tiene sintomas y otros habitos
saludables (como toser y estornudar en el codo) son actualmente los métodos de proteccidon mas
efectivos.

Estado de COVID-19 en Rhode Island

A partir de hoy, Rhode Island ha identificado 5 casos positivos o presuntos positivos de COVID-19. En la
actualidad, hay aproximadamente 290 personas en cuarentena porque han estado en contacto directo
con una persona con COVID-19.

En este momento, el Departamento no tiene conocimiento de ninglin caso COVID-19 que afecte a los nifios,
las familias o el personal de DCYF. El riesgo de COVID-19 sigue siendo bajo en Rhode Island.

Restricciones de visitas en Lifespan

A partir del Lunes 9 de Marzo de 2020, Lifespan, el sistema de salud que supervisa los hospitales de nifios
Bradley y Hasbro, implementd una politica de visitas mas restrictiva para combatir la propagacion del
nuevo virus COVID-19. Los visitantes estan siendo enviados a entradas especificas y cada visitante sera
examinado para detectar sintomas e historial de viaje a su llegada. Si bien no se permitirdn visitantes en
las unidades de adultos en los hospitales Lifespan, la politica para familias con nifios es ligeramente
diferente. Tanto en el Hospital de Nifios de Hasbro como en el Hospital de Bradley, las visitas estan
restringidas a uno de los padres para pacientes pediatricos, excepto en circunstancias raras o graves.

Si DCYF esta involucrado con un nifio o una familia y necesita responder para reunirse con un nifio, se
estan haciendo arreglos.

Cémo prevenir la propagacién de COVID-19

Es importante que todos estemos informados y que trabajemos juntos para prevenir la propagacion de
enfermedades. Como recordatorio, el Departamento de Salud recomienda que los habitantes de Rhode
Island tomen las mismas medidas que los proveedores de atencién médica recomiendan para prevenir la
propagacion de la gripe y otros virus similares:

e Vacunese contra la gripe y aliente a las personas que lo rodean a hacer lo mismo.

e Lavese las manos con frecuencia con aguay jabon durante al menos 20 segundos. Use un
desinfectante para manos a base de alcohol que contenga al menos 60% de alcohol si no hay
aguay jabodn disponibles.



e Evite tocarse los ojos, la nariz y la boca con las manos sin lavar. Los gérmenes se propagan de esta
manera.

e Evitar el contacto cercano con personas que estan enfermas.

e Quédese en casa cuando esté enfermo. Cualquier persona que se sienta enferma debe quedarse
en casa del trabajo o la escuela y llamar a su médico antes de ir a un centro de salud u hospital.

e Cubrase la tos o estornude con un pafiuelo desechable, luego tirelo a la basura. Si no tiene un
pafiuelo desechable, tosa o estornude en el codo, no en las manos.

e Limpiey desinfecte objetos y superficies que se tocan con frecuencia (especialmente mesas de
noche, superficies en el bafio y juguetes para nifios) limpiandolos con un desinfectante
domeéstico.

e Duerma lo suficiente, haga actividad fisica, controle el estrés, beba muchos liquidos y coma
alimentos nutritivos.

e Los CDC no recomiendan que las personas que estan bien usan una mdascara facial para
protegerse de enfermedades respiratorias, incluido COVID-19. Solo debe usar una mdscara si un
profesional de la salud lo recomienda y tiene sintomas respiratorios. Es importante que
mantengamos el suministro de mascaras disponibles para aquellos que realmente los necesitan
(por ejemplo, proveedores de atencion médica y enfermos).

e Siha viajado recientemente desde un drea con propagacion generalizada o continua de COVID-19
en la comunidad y tiene sintomas de la enfermedad (fiebre, tos, falta de aliento), comuniquese
con su proveedor de atenciéon médica y llame antes de ir a un centro de atencién médica.
instalaciones. El proveedor o centro de atencidon médica trabajara en estrecha colaboracion con
RIDOH para determinar el mejor curso de accion.

e Esimportante que las personas sepan cuando ir al departamento de emergencias de un hospital.
Muchos tipos de enfermedades y lesiones no requieren una visita al departamento de
emergencias. Ir a un departamento de emergencias por algo que podria ser tratado por su
proveedor de atencion primaria o en una clinica urgente o urgente probablemente resulte en una
espera prolongada.

¢Se Esta sintiendo mas ansiosa(o)?

DCYF entiende que la situacion de COVID-19 puede ser particularmente alarmante para adultos y nifios.
Los nifios miran a los adultos para entender como responder y entender lo que estd sucediendo. Lifespan
ha preparado este breve articulo para obtener orientacion sobre cémo hablar con los nifios: haga clic
aqui.

Si se siente ansioso, la linea directa BH Link del estado esta disponible en cualquier momento llamando al
401-414-LINK.

é¢Ddnde puedo obtener mas informacién?

e Hoja informativa de COVID-19 (espafiol)
e Hoja de datos de precauciones universales (espafiol)

Para obtener la informacién mas actualizada sobre COVID-19, visite el sitio web de RIDOH. Si no puede
encontrar la informacién que necesita en la pagina web, llame a la linea de informaciéon COVID-19 de
RIDOH al 401-222-8022.



https://www.cdc.gov/coronavirus/2019-ncov/about/transmission-sp.html
https://www.cdc.gov/coronavirus/2019-ncov/about/transmission-sp.html
https://www.bradleyhospital.org/talking-about-diseases-news
https://www.bradleyhospital.org/talking-about-diseases-news
https://health.ri.gov/otherlanguages/spanish/publications/factsheets/novel-coronavirus.pdf
https://health.ri.gov/otherlanguages/spanish/publications/posters/stop-the-spread-of-germs.pdf
https://health.ri.gov/diseases/respiratory/?parm=163

Las personas con otras preguntas generales sobre COVID-19 pueden visitar www.health.ri.gov/covid,
escribir a RIDOH.COVID19Questions@health.ri.gov o llamar al 401-222-8022.

Gracias,
Kevin Aucoin
Director interino, Departamento de Nifios, Jévenes y Familias de Rhode Island


http://www.health.ri.gov/covid
mailto:RIDOH.COVID19Questions@health.ri.gov

